PERFORMANCE MEASUREMENT TRACKING

September 2000
Maintenance - Unbundled Network Elements (UNE) Oklahoma
Trouble Report Rate (%)
-, —— — w— e —— o—
. DS3 Dedicated Transport ‘
| Measurement Al CLECs SWBT 16.0%
: 65-12 No. ?f # Trouble Trouble Trouble 2-Value 14.0% 1
E Circuits Reports | Report Rate{ Report Rate ]
H Oct-99 0 0 nfa 14.3% mal | 120% -
Nov-99 0 [1} n/a 0.0% n/a \
Dec-99 0 0 n/a 0.0% wal | 100% 1. ]
Jan-00 0 0 n/a 0.0% vall gomd: [\ SWBT
Feb-00 0 0 n/a 4.3% n/a . [_—_0_—»&_0_&35_
Mar-00 9 0 0.0% 0.0% 0.00 6.0% 1
Apr-00 10 1 10.0% 0.0% 1.41 aon | p
May-00 9 0 0.0% 0.0% 0.00 e .
Jun-00 9 0 0.0% 0.0% oool:| 2o0%m{ RN
Jul-00 10 0 0.0% n/a n/a . X "
Aug-00 24 0 0.0% 0.0% ooof| CO* STttt
Sep-00 43 2 47%| 0.0% 0.22 2% % % 2 % %2 %2 % 2
e P e — 8 24353 ¢% 2 2zf532 23
|12 Mo. Total 114 3 2.3%
: | Dark Fiber " =
' Al CLECs SWBT 16.0%
65- 13 No. of # Trouble Trouble Trouble Z-Value 14.0% 4
: ww]  Circuits Reports | Report Rate| Report Rate R
OC{—E 0 0 n/a 14.3% n/a 12.0% “.,
Nov-99 0 0 n/a 0.0% nfal. |
Dec-99 0 o nia 0.0% n/a 100% 1, —————
Jan-00 o} 0 n/a 0.0% vafl g oo """ SWBT |}
Feb-00 0 0 n/a 4.3% wial : #—ABCLECs | |
Mar-00 0 0 n/a 0.0% vaf| 60% | I
Apr-00 0 0 n/a 0.0% n/a ao% 1 ". .
May-00 0 0 nfa 0.0% nfa . :
un-00 0 0 nia 0.0% wal| 20%{ R
Jul-00 0 4] n/a n/a nfa * . I
Aug-00 0 0 wa 0.0% waf| 00% $—4—t—t—e—0—0 00009
Sep-00} 0 0 n/a 0.0% 23T %2 T 32 T T L LTS
- e = PR o st fal 2 8 s $ g 2’ KEB 3 = <:(: J):
12 Mo. Total 0 0 n/a
‘ > . Analog Line Port e ) =
Measurement All CLECs SWET 9.0%
65 - 14 No. of # Trouble Troubie Trouble Z-Value 8.0% 4
s 4 Circuits Reports | Report Rate| Report Rate
OCESEI 0 0 na 0.6% wal| 7:9% 1
Nov-98} 0 ] n/a 0.6% nat! 60% 4
Dec-99 - 0 0 n/a 0.6% n/a 5.0% T '''''' SwaT
Jan-00f 0 0 n/a 0.6% ’ |
Feb-00} 0 0 n/a 0.6% 4.0% 4 | —#—AnCLECs |
Mar-00, 0 0 nja 0.7% 30% }
Apr-00 a 0 n/a 0.6%
May-00 ) 0 nia 0.7% 2.0% +
Jun-00 0 0 na 0.6% 10% +
Jul-00f 10 0 0.0% 0.7% 26}
Aug-00f 52 0 0.0% 0.8% 06sf| 0% O—2 : = = = = PRI
= £ [=] [+ (=] o o (=) o (=1 < [=] o
_Sep0oit 88l Tl BO% 06 3 ¢ 8 58 85 5353 3 3
12 Mo. Total}, 150 7 47% 0.6% L ] ]
Missed Repair Commitments (%)

2Wire Ahalog -ABdB Loop

N AllCLECs SWBT
# Trouble | #Missed | % Missed | % Missed
Reports | Commit's | Commit's Commit's
16 0 0.0% 7.9%
10 1 10.0% 8.0%
39 3 77% 9.7%
25 2 8.0% 57%
12 o] 0.0% 4.6%
18 0 0.0% 5.4%
11 0 0.0% 4.1%
18 0 0.0% 55%
11 0 0.0% 6.6%
1 8.3% 8.1%
0 0.0% 6.4%
0 0.0% 6.4%

S swBT
—&— All CLECs

271 - No. 65d-66




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

-

Sep-00

. 8.0 dB Loop With Test Access -
:f Measurement All CLECs SWBT 35.0
l 67 - 01 # Trouble Mean Time Mean Time Z-Value
e n Reports to Restore to Restore 300 1 .
Ocr-99| 9 507 16.19 -1.46 N
Nov-98 9 1173 20,65 o8| 207 el
Dec-99 28 743 22,04 303 | ,00l oo .
Jan-00 24 580 14.46 -2.07 . L
Feb-00 1 6.39 13.99 -1.39) | 1501
Mar-00 18 8.86 15.85 154 T
Apr-00 1 433 15.30 -176f:| 100 ¢
May-00 17 453 22.86 2.95)
Jun-00 1 4.1 2437 263} 50 ﬁ
Jul-00 12 337 29.95 -2.89 L
Aug-00 19 314 18.24 28f| °02 T e o o o o e o<
Sep-00f| 30 3.59 | 17.24 -3.56} = 2 ‘é’ E % T 2 ¢ % %
. S e : : = 5 : (o] 2 o = w = 2 g 3 - 2
12 Mo, Total}: 199 5.56 19.94
o sy T Pt ———— o = o T
« - 5.0 dB Loop With Tes! Access : ‘
1 Measurement All CLECs SWBT Bl 500
67-02 # Trouble Mean Time Mean Time Z-Value 45.0
S Reports to Restore to Restore i
1 Oct-g9} 2 5.49 5.71 oo3) 1001
Nov-99 5 9.68 3.84 2.98f] 350 1
Dec-99]: 9 10.48 6.06 130} 300
Jan-00 4 6.70 415 143H e ]
Feb-00 5 6.62 503 069f
Mar-00 5 12.14 5.86 189} 00 }
Apr-00 5 11.98 478 2.96f] 150
May-00 1 16.55 576 144|100 ]
Jun-00 1 4682 7.03 LEU BTY AR cue SR I B
Jul-00 o] n/a 7.23 n/af ) ) N . . ) )
Aug-00 1 118 5.99 oeaf| 0T
Sep-00§: 3 1.48 5.35 -1.07&i 2 2 % 2 2 ¥ 2 2 ¢ 2 % 32
: =, = - s 288 ¢ 2 2§33 37 3
12 Mo. Total| 41 9.83
: . ” ‘ ' B BRI Loop with Test Access -
Measurement } All CLECs SWBT
67 - 03 # Trouble Mean Time Mean Time Z-Value | "
’ Reports to Restore to Restore £l I I ~
Oct-99 0 na 6.31 nafi g0 | B
Nov-991.: 0 n/a 7.46 nfa *
Dec-99} | 0 n/a 667 P .
Jan-00} 0 nfa 422 . .
Feb-00}- 0 nfa 488 nal
Mar-00] 0 na 4.39 nial| 301
Apr-00f: 0 n/a 464 wafl L4 1
May-00};, 0 nia 570 nfaj:
Jun-00f 5 260 4.19 -8f] 101
9 454 468 ookt o o L
0 676 650 w03 ST e e e e = & = & 5 & =
7 (=] [=2] & o [=3 (=] o (=] < o (=] Q
_ Sep0of 6 6.74 5 2 ¢ ¢ & & & B £ 3 & &
- Ozoﬂuﬁgzg_’%r};
12 Mo. Total
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September 2000
Oklahoma

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - Dispatch
g ) ISDN BRI Port
Measurement All CLECs SWBT 8.0
67 - 04 # Trouble Mean Time Mean Time Z-Value N
. Reports to Restore to Restore 704 ; N L.
Oct-99 o] nfa 6.31 wal | g0 | K
Nov-99 0 nia 7.46 n/a : s L
Dec-99 0 n/a 6.67 nal| 50t . . . S
Jan-00 0 n/a 422 nla 40+ > A T S SWET
Feb-00 0 n/a 488 n/a A GLEG |
Mar-00 0 nia 439 nal | 3.0 Al
Apr-00 0 n/a 4.64 n/al. 20
May-00 0 n/a 570 na )
0 n/a 4.19 nfal| 1.0
0 nfa 468 n/a
0 nia 6.60 wal| 090 - —————4
- [=2] D D (=1 (=3 Q (=] (=] (=3 (=) j=1 Q
0 nia 6.74 na 2 9 2 < 9 g @ 9 g9 g 9 9
Y SN 3 3 %8 § 8 5 58 5 53 9 8%
0 wa 553 z2 0 = = 2 = - < °
5 ~ D51 Loop With Test Access ] '
Measurement | Al CLECs SWBT 35
67 - 05 # Trouble Mean Time Mean Time Z-Value
Gk e Reports to Restore to Restore
Oct-99]- 2 2.88 230 1.04
Nov-99} 0 n/a n/a nia
Dec-99) 0 n/a 1.52 n/a |
Jan-00}; 0 n/a 1.18 7] & N B S A S SN N D, SWBT
Feb-00 . 0 n/a 1.47 nia : . .- o All CLECs -
: Mar-00} | 0 nfa 1.30 nfa S AL
Apr-00{ 2 3.24 n/a n/a J
May-00} 0 na nla n/a .
! Jun-00F 8 2.20 n/a n/a
Jul-00f 3 1.69 n/a nia N i
| Aug-00f 12 1.95 n/a n/a 2 > g", é g ST 8' é é 8‘ é 3
Sep-00} 11 2.45 na naf 2 2 % 2 2 8 £ 2 % 2 % 2
—er—t e e g 8 ] © S ] S & & s 3 3 @
: Z o - u = = 5 L @
12 Mo. Totalg! 38 2.25 1.65

» - DS1 Dedicated Transport
| Measurement | Al CLECs SWBT 20.0
67 - 06 # Trouble Mean Time Mean Time Z-Value 18.0 +
4 Reports to Restore to Restore
Oct-99 0 n/a 2.30 wap] 1807
Nov-99 0 n/a n/a n/al 140 1
Dec-994 0 na 1.52 njaf] 12.0 4
Jan-00 0 n/a 1.18 n/a: 100 4
Feb-00f 1 298 1.47 151}
Mar-00 2 17.85 130 2481} 80T
Apr-00 2 2.55 n/a naft 607
May-00 1 380 n/a nfagd 40 +
Jun-00 1 1.63 nfa nall 501
Jul-00 2 269 nfa s e ; ) ) . ‘
Aug-00 0 wa nia e e & & & 5 = & = s =
Sep-00|- 3 1.45 22 2 2 2 32 $ 2 2 8 3 %
528232;%;3%2%
12 Mo. Total 491 1.65
, \SON - PRI =
Measurement || All CLECs SWBT 50
67 - 07 # Trouble Mean Time Mean Time Z-Value 45 4 S
. - Reports 1o Restore to Restore Jo i N
Oct-99 0 na 4.40 wal| T o .
Nov-9g| 0 n/a 2.19 nal] 357 .‘ P
Dec-99 0 na 463 wal-l 304 el ’
Jan-00} 0 nia 335 wal i ,5] .
Feb-00 0 nia 2.96 na I : n
Mar-00| 0 na 1.98 wal] 207 e
Apr-00}. 0 nia 2,08 wal] 1571
May-00} 0 nja 3.44 n/a 1.0 +
Jun-00 0 na 3.48 n/a ° O'ST
Jul-00 Q n/a 4.03
of | bt
Sep—OOi 0 n/a 3.60 2 ¢ @ 2 9 ¥ ©o & 9 S g o
e ] - 8 3 g § B 8 E» s 5 3 g2 &
12Mo.Tota|" i} nla Z Q S5 u = s 3 z &
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PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - Dispatch I

L " Digital Subscriber Line (DSL) - No Line Sharing
l Measurement | All CLECs : In Parity 100
67 - 08 # Trouble Mean Time (Yes =0) L= T S
. s Reports to Restore g (No = 2)
Oct-99 0 nfa s 8ot
Nov-99 0 n/a 70+
Dec-99 0 n/a 60 4
Jan-00} | 0 n/a 3 - 501 bemmee s Benchmark i
Feb-00[] ¢ val- a0 | —&— Al CLECs
Mar-00} 0 nfa
Apr-00} 0 304
May-00} 0 20 | 3
Jun-00§ 7 104
Jul-00 i 6
Aug-00F 13 0.007 : f ﬁ: g <:Av> : o o ; ; =
sep-o0f 7 g2 &8 888888838
e B : 2 o o 5] @ S g & 3 3 3 D
12 Mo. Total 33 © = e -ow = = < @
Digital Subscriber Line (DSL) - Line Sharing - ] -
Measurement Al CLECs SWBT/ASI .| 500
67 - 09 | #Trouble Mean Time Mean Time Z-Value 45.0 { .
S Reports o Restore to Restore N
Oct-99 351 00T
Nov-99f 10.96 35.0 ¢ N RN
Dec-99 5.42 300 4 !
Jan-00} 577 250 4 : R R SWBT
ar o] 162 200 { Ao
Apr-00 18.89 150 | e
May-00} 4463 10.0 e -
Jun-00f 34.40 S R
Jui-00¢ 33.61
Aug-00} 2241 e e = 5 5 = & 5 & = = =
5 =2 D (= (=] (=] [=] o (=] (=] o (=] (=]
_See0o) ol el 5 5 s 5% 553 53 3% 3
N 3 R L = i & O Z D - w 5 2 = vl ( 0
12 Mo. Total| 28.36 N ; -
- Analog Trunk Port )
Measurement | All CLECs SWBT 50.0
67 - 10 # Trouble Mean Time Mean Time Z-Value 450 4 R
B Reports to Restore to Restore w001 :
QOct-99 0 na 3.51 n/al: oo
Nov-99 0 n/a 10.96 niali 350 ; RN
Dec-29 0 n/a 542 nal{ 300 A N
Jan-00 0 n/a 5.77 n/alil 554 ) ) {—-*SVHT
Feb-00 ] n/a 8.88 naf: ’ T .
Mar-00 0 wa 16.02 wal| 200 L (e ANCLECe ]
Apr-00 0 na 18.89 nal] 150 7
May-00 0 nla 4463 nal| 1004 .
Jun-00 o n/a 34 40 nafl g _”»' e
Jul-00 0 n/a 33.61 n/af;
Aug-00 0 nia 22.41 vaf| 03Tttt ¢
o [=23 [~ o (=3 (=] [=] (=] o (=] (=) o
- ol el  me 5 i3 £ %3 5 5 i %%
12 ) wal 2836 °c 2 8 > - = = - < °
: Sub!er;ding"Dléital Dnrect Co;nt;iﬁatlon Tmnk§
Measurement All CLECs SWBT
67 - 11 # Trouble Mean Time Mean Time Z-Value s
: Reports to Restore to Restore ’ .
| Oct-99} 0 n/a 5.71
Nov-99 0 n/a 3.84
Dec-99 0 n/a 6.06
Jan-00 0 n/a 415
Feb-00 0 nia s3] el )T
Mar-00 0 n/a 586
Apr-00 o] n/a 478
May-00 0 n/a 576
Jun-00 0 n/a 7.03
Jul-00 [} n/a 7.23
Aug-00 0 n/a 5.99
Sep-00} 0 n/a 5.35 .
12 Mo. Total} 0 nla

271 - No. 67¢



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch
l S i DS3 Dedicated Transport
Measurement AllCLECs SWBT 50
r 67 -12 # Trouble Mean Time Mean Time Z-Value 45 1
¢ Reports to Restore to Restore .
F Oct-99 0 nia 411 wal | 40 b
Nov-99 0 n/a n/a nal | 35 1. .-' '-.
Dec-99 0 nfa n/a n/a 3.0 { : ': T W}
Jan-00}- 0 nfa n/a n/a 251\ ; . b All CLEGS i
Feb-00 o] n/a 432 n/a N . \ w—J
Mar-00f | 0 n/a n/a n/a 207 \ . |
Apr-00} 1 388 n/a niaf| 151 :
May-00]: 0 n/a n/a napl 104 “_ N L
Jun-OO‘\Z 0 na nfa n/a 05 | N N N
Jut-00f: 0 n/a nfa L A . ¥ . L
Aug-00 ¢] n‘a nla M g A hd hE
Sep-00; 2 258 v ¢ 885 888§ gg g g
- ! - - e— 2 & s p g 4 g 3 3 z 8
12 Mo. Totalfy 3 3.01 4.16
. X - Dark Fiber
Measurement All CLECs SWBT 50
67-13 # Trouble Mean Time Mean Time Z-Value 454
Reports to Restore to Restore .
oct-esf] 0 na 411 wab] *°F o
Nov-99f 0 nia wa nal| 35, N
Dec-99f 0 na na vaj| 30} S ,,
Jan-00f 0 nia n/a naki 51 ." S SWBT ‘! :
Feb-00f 0 n/a 4.32 n/a N DN —<&— AlICLECs | |1
Mar-00f 0 na nfa mald 29071 \ A B
Apr-00} 0 na na naf| 151 : .
May-00 0 n/a n/a n/a 104 ‘~_ K ‘-.
Jun-00 0 nia n/a Wald 05| I,' |
Jul-00§ 0 n/a 00 A PN A L
Aug-00 0 a O e o 5 o o o e e e
Sep-00] 0 n ¢ &8888¢88¢828¢8
8§ 3 88 ¢ &8 2 8§53 2§
12 Mo. Totalf: ¢}
Analog Line Port =
Measurement |1 AICLECS SWBT 8.0
# Trouble Mean Time Mean Time Z-Value 704 R
= Reports to Restore to Restore 4 : -,
Oct-99 0 nfa 5.71 nafl g0 | R it .
Nov-99 0 nfa 3.84 n/a . - . .’ "‘.1
Dec-99 0 n/a 6.06 wal| 801 ’ .
Jan-00 0 na 415 vall 4ol L O SwBT 1
Feb-00 0 n/a 5.03 nfa — Al CLECs
Mar-00 0 nia 5.86 wali 30 1
Apr-00 0 n/a 478 n/a 20
May-00 0 a 576 naf
Jun-00 0 nfa 7.03 wal] 10 4
Jul-00¢ 0 nia 7.23 nla 00 PP ‘/Jb
Aug-00 0 ra 599 vl T e e & = = = = = = =& =
Sep-00 7 0.36 535 210 € % % % 2 0§ % % ¢ T % 32
e T S 2 S 8 K g 2 g 3 = <=(! ‘%
12 Mo. Total 7 0.36 5.61

271 - No. 67d




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Okiahoma

Mean Time to Restore (Hours) - No Dispatch

S 8.0 dB Loop With Test Access 1
! Measurement Al CLECs SWBT 250
67-15 # Trouble Mean Time Mean Time Z-Value
. Reporis to Restore to Restore
Oct-99 7 5.67 8.52 D42k 200-
Nov-99 1 22.15 11.80 0.33}-
Dec-99 10 22.98 13.10 1.47 15.0 FW
Jan-00 1 3.90 9.42 -0.25 All CLECs
Feb-00 1 383 9.46 0.1 PUPEN
; Mar-00} 0 n/a 8.51 waf | 100 R
Apr-00 0 na 5.96 nia S T
May-00 1 0.45 9.98 049l 508 4
Jun-00{. 0 nfa 10.43 nfa
Jul-00 0 n/a 1113 n/a
Aug-00f; 1 003 8.05 4o} | 00—t ﬁ —r
Sep-00} 4 5.65 6.98 -0.14 £ 3 2 % 2 ¢ 2 % % 3 % %
? p t e e e : 3 2 8 s o 2 g g 3 5 3z 3
12 Mo. Total}: 12.40 9.49
e 5.0 d5 Loop With Test Access «
Measurement | All CLECs SWBT 7.0
67 - 16 | # Trouble Mean Time Mean Time Z-Value
: 3 Reports to Restore {o Restore )
0 nfa 1.27 .
o n/a 079
0 na 0.81 !
0 nfa 1.45 ; ------SWBT
0 nfa 0.73 ; —e—AlICLECS
0 nia 2.40 .
0 wa 126 L :
o n/a 1.15 ST
0 n/a 1.83 T
Q nfa 1.74 L. N
0 n/a 1.03 e ©o o o
0 n/a 6.61 2 2 % 3
S L o s 3 % &
' 0 1.79 = 2 @
} BRI Loop with Test Access
: All CLECs SWBT .
67 - 17 : # Trouble Mean Time Mean Time Z-Value .
Ty Reports to Restore to Restore ,: 14 ¢ X
; Oct-99f. 0 nfa 1.48 wal| 124 ... N S
Nov-99 ) nja 124 niab . S
Dec-99 o} n/a 1.16 nfa 1 | N . x . W
Jan-00 0 na 0.40 nfa | 08 + N Y All CLECs
Feb-00 0 nla 0.55 nal N ‘.' R -———-———} }
Mar-00 0 nfa 0.81 nial| 0.6 1 N ~c
Apr-00 0 nia 0.59 vakl o4 Vel
May-00 0 n/a 069 naf:
Jun-00 0 n/a 139 nfaf: 02+
Jul-00f" 0 na 082 waj A NN
Aug 0| 0 na 099 vl e e 2 s 5 8 5 8 8 5 5 =
{=1] D (=2 (=) o o (=] Q (=3 o (=) (=]
Sep-00} 0 n/a 134 5 2 g & & & 5 2 £ 3 & &
- o 28 8 5 9o 2 s 3 ° 2 &

d

12 Mo. Total}

271 - No. 67e



PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port

[ "Measuremnent l Al CLECs SWBT 16
67 -18 # Trouble Mean Time Mean Time Z-Value N
: Reports to Restore to Restore 1.4 l
Oct-99): 0 n/a 1.48 124 el s
Nov-99{. 0 nia 124 . '
Dec-99 0 nfa 1.16 10 ¢ . . )
Jan-00f 0 n/a 0.40 N : N '
Feb-00} 0 n/a 0.55 081 E—o— - - SWBT
Mar-00F 0 n/a 0.81 061 . ) e 4—— Al CLECs |
Apr-00f 0 nfa 0.59 04 ]
May-00f4 0 n/a 0.69
Jun-00f 0 n/a 1.39 0.2 }
Ju-00 1 0 n/a 0.82 N
Aug-00 0 nia 099 "9 @ @ o 2 @ @ = 2 9 2 g
Sep-00§ 0 n/aL 1.34 2 2 2 2 2 2 2 2 2 82 9 2
T T > 2 o - ] © s g &8 5 3 3 ©
12 Mo, Total 0 0.97 © 2 a8 5 v = s 2 3

DS1 Loob Wﬁh Té;t Access

Measurement E

All CLECs SWBT
67-19 # Trouble Mean Time Mean Time 2-Value
= Reports to Restore to Restore
Oct-99 0 nia n/a n/a
Nov-99 0 n/a 0.52 nla
Dec-99% 0 n/a n/a n/a
Jan-00F 0 na n/a n/al|
Feb-00f 0 nfa nla nfal]
Mar-00 0 nfa n/a nia
Apr-00 0 n/a n/a n/a
May-00 1 0.02 n/a n/a
Jun-00 0 nia nfa n/a
Jul-00f 0 nfa n/a nfa
Aug-00 1 0.17 n/a n/a
__Sep-00f 1t _043 nla nial
12 Mo. Total} 3 0.21

DS1 Dedicated Transporl

Measurement | All CLECs SWBT
67 - 20 # Trouble Mean Time Mean Time Z-Value
. ] Reports to Restore to Restore
Oct-99f ] nia n/a na
Nov-99 0 n/a 0.52 n/a
Dec-99 0 nfa nfa n/a
Jan-00} 0 n/a nfa n/a
F Feb-oo% 2 070 nla nia
Mar-00}. 0 nia n/a n/a
Apr-00 0 n/a nfa n/a
May-00¢: 0 n/a
I‘ Jun-00f 0 nia
Jul-00 0 n/a
Aug-00F 1 0.38
Sep-00 ‘ 2 0.16
12 Mo. Total| 5 0.42
e ISDN - PRI
Measurement |1 All CLECs SWBT
67 - 21 # Trouble Mean Time Mean Time Z-Value
L Reports to Restore o Restore
oct-99) 0 n/a 1.33 nal’
Nov-99}/ 0 n/a 1.39 niaf!
Dec-99}! 0 na 0.70 n/a
Jan-00§; 0 n/a 0.64 n/a
Feb-00{ 0 n/a 0.25 n/a
Mar-00 0 n/a 043 n/a
Apr-00f: 0 n/a 0.60 nia
May-0o}; 0 nfa 13.30 “
Jun-00} 0 na 2.09
Juk-00}F 0 n/a 227
Aug-00f. 0 wa 136
_____Sepoo ¢ 0 n/a 1.26
12 Mo Total] 0 na 191]

06

05} ."‘.

04 { .'::“

031 :'. :

0421'." ‘\‘

0.1 "'.

0.0' > e ey ¢
& 3 &8 8 8 8 8 8 8 8 38

Sep-00

03¢

02+ ¢

14.0

Jan-00 4

Feb-00

Mar-00 4

Apr-00 ¢

-
*
=
<
>
8
=

Jun-00 ¢

L g
f=3
2
=
=

Aug-00 +

Sep-00

120 +

100 1

80 1

6.0 +

40}

2.0

0.0

QOct-99

Nov-99 ¢ !
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May-00 1»

E

Jun-00 ¢

Jul-00 ¢

Aug-00 &

Sep-00

i

—+—AICLECs ||

[~ SWBT
|—e—AlCLECs

— e



PERFORMANCE MEASUREMENT TRACKING

September 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma
_ Mean Time to Restore (Hcyrs) - No Dispatch
. Digital Subscriber Line (DSL) - No Line Sharing { ' '
kl Measurement Al CLECs e inPaity | 100
67 - 22 | # Trouble Mean Time (Yes =0) < T T
- Reports to Restore (No =2) 80|
0ct-99 0
Nov-99 0 707t
Dec-99 0 6.0}
aall 50 o
Mar.00 0 40+ —&-—All CLECs
Apr-00 0 30 1
May-00 0 204
r Jun-00 0 104
Jul-00 0 0.0 St e
Aug-00 0 "2 2 2 2 2 2 9 @ @ 2 o o
sep-00] 0 g 88888%88§8383
—— ‘ & § 8% 8% 5 2 4353 2§
2Mo.Toaf{ o]  wa]
T e SN ST

Digital Subscriber Line (DSL) - Line Sharing

—&— Al CLECs

Measureménl All CLECs SWBT/ASH 50.0
67 - 23 # Trouble Mean Time Mean Time Z-Value 450 + s
e . Reports to Restore to Restore 400
I Oct-99 228 -1 o
Nov-99}. 2.24 350 1 s
Dec-99 1.21 300+ DN
Jan-00 0.05 250 } . R
Feb-00 0.55 f .
i 200 4 . :
Mar-00f 3.08 ' :
Apr-00 6.20 15.0 4 ;
May-00 44.42 10.0 4
Jun-00 10.01 50
Jul-00 177 00 e
Aug-00f 8.86 0
Sep-00} 17.03
1 12 Mo. Total
Analog Trunk Port
Measurement || All CLECs SWBT 7.0
67 - 24 5 # Trouble Mean Time Mean Time Z-Value
o & ] Reporis to Restore to Restore 60 1
a nfa 1.27 nfa
5.0 1
0 n/a 0.79 n/a
0 nfa 0.81 n/a 40 |
0 n/a 1.45 n/a
[¢] n/a 0.73 n/a 30 4
0 n/a 240 n/a
0 n/a 1.26 n/ag{ 2.0 1
: ] n/a 1.15 n/a
0 nia 183 mal| 104"
0 n/a 1.74 n/ay
0.0
0 n/a 1.03 nfa
0 n/a 6.61

[ 1200 Tou}
TR S

‘ 12 Mo.
F e R R

Subtending Digital Direct Combination Trunks

—4—-All CLECs

Measurement | All CLECs SWBT 70
67 - 25 1 # Trouble Mean Time Mean Time Z-Value
i . Reports to Restore 1o Restore 6.0 |
I Oct-99F 0 nfa 127
Nov-99{ 0 wa 0.79 501
Dec-99} 0 n/a 0.81
- 40
Jan-00 0 nfa 1.45
L Feb-00| 0 n/a 0.73 304
Mar-00, : 0 n/a 240
Apr-00}:] 0 wa 1.26 201
May-00} 0 na 115
Jun-00f 0 nia 1.83 104
Jul-00} 0 n/a 1.74
Aug-00 | 0 nia 103 00 9—2
Sep-00j 0 n/a 6.61 2 8
) IR R ° 2
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PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundied Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - No Dispatch

N—————— mr—— iy

. - DS3 Dedicated Transport
Measurement | All CLECs SWBT 10
: 67-26 # Trouble Mean Time Mean Time Z-Value 0.9 -
l, to Restore to Restore o
: Oct-99f 0 na n/a nia 8T
Nov-99 0 n/a n/a n/a 0.7
Dec-99 o] n/a nia n/a 06 SWBT |
Jan-00 ¢} n/a n/a nia
05 ¢ ——&— All CLI
Feb-00 0 n/a na Va0, L———AL(LEE
Mar-00 0 na na wal|
Apr-00 0 na nfa wali 03¢
May-00 0 n/a n/a n/a 02+
Jun-00 0 n/a n/a n/a 014
Jul-00 a n/a n/a n/a
0.0 - —————————¢
Aug-00 0 na nia n/a s @ © o o o o o o o o o
: 2 Q2 @ { Q@ <2 < ¢ 9 9 9 g
Sep-00f 0 n/a n/a 5 z ¢ £ & & 5§ » g 3 © &
— 2 R o 2 8§ 8 & = < 2 3 = 2 3
n/a
bark Flbef - '
Measurement Al CLECs SWBT 1.0
67 - 27 # Trouble Mean Time Mean Time Z-Value 0.9 -
Reports to Restore to Restore 08
Oct-99} 0 na nia waf{ |
Nov-99 [ n/a n/a wap| 07 +
Dec-99 o] n/a n/a n/all 06 +
Jan-00 0 n/a n/a L] - SWBT
Feb-00 [¢] na nfa nia 04 | —&— Al CLECs
Mar-00 0 n/a n/a n/a '
Apr-00 0 nia nfa nafy 03 1
May-00 0 n/a n/a wall 021
Jun-00 0 wa na n/al
4 014
Jul-00 0 n/a n/a nfal:
: O
Aug-00 0 na c o © & © © o o
0 wa 8 8§ 8 8 8 8 8§ 8 8
[= F= = = > =t = o (=%
= = s 2 2 2 233 2 8
n/a
: Anélog Line Pol :
Measurement ¢ All CLECs SWBT . 7.0
67 - 28 # Trouble Mean Time Mean Time Z-Value ;
Reports to Restore to Restore 6.0 1 )
0 n/a 1.27 na .
4 50+ !
0 nf/a 0.79 nfaf .
0 n/a 0.81 n/a 40 N
] n/a 1.45 naf A I A, SWBT
0 n/a 073 nald 59 | 6— All CLECs
0 n/a 2.40 n/at: . .
0 n/a 1.26 nafi 204 N L .
0 n/a 1.15 njaj . h . o
L, 0 n/a 1.83 niafy 107 - A N
; : 0 nia 1.74 wal
] 00 ->—— > ——— g - . -+
0 wa 1.03 2 o o o 9 © o 9o g o o 9
. =4 o =] o o o (=] o (=] o o (=]
i 0 n/a 6.61 5 2 9 £ _% 5 5 S 3 o %
e = e n,; R — 3 ] 2 3 ° S £ 2 3 = 3 53
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Re_geat Reports (%)

— - E—
sl 8.0 dB Loop With Test Access
[ Measurement All CLECs SWBT 18.0%
. 69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 1
= x Reports Reports Reports Reports ’
” Oct-09}. 16 0 0 0% 11.9% 147]] 140%
Nov-99 10 ] 0.0% 11.5% 14k qo0% 4.
Dec-99 39 4 10 3% 12.9% -0.49
10.0% + —
Jan-00 25 4 16.0% 11.6% geop:t "t S gt
Feb-00 12 8] 0 0% 11.1% -1.22 8.0% + ~—&—All CLECs
Mar-00 18 1 56% 13.2% -0.96 6.0% }
" 0 0.0% 12 6% -1.26
18 1 56% 13.5% 098f{ 40% 1
11 0 00% 14.3% 36| 200 | f
12 1 8.3% 13.6% -0.53}
N o 7 0.0% * —t— — + —
20 [¢] 0.0% 13.4% -1.76 ] 2 2 2 § 8 8 38 8 8 8 8 8
34 1 2.9% 11.8% -1.60 T 2 % T 2 % T LT Z L%
Py— 8 - 8 <] 2 g © g 2— @ 5 3 3 I
: 226 12 5.3% 12.8% = ° - = - < °
: 5.0 dB Loop With Test Access
-} Measurement | All CLECs SWBT 25.0%
:
- 69 - 02 11 #Trouble # Repeat % Repeat % Repeat Z-Value
o ] Reports Reports Reports Reports
: £ i = e 200% 4
Oct-99 2 0 0.0% 15.8%
Nov-99i] 5 0 00% 12.0%
: : 9 1 1.1% 10 3%
4 0 0.0% 14.7%
5 ) 00% 15.7% 10.0% ..
5 0 0.0% 13 5% 1
5 1 20.0% 13.0%
1 Q 0 0% 11.9% 50%
1 0 0.0% 10.0%
0 Q nia 12.1%
1 o 0.0% 15 6% 0.0% ————p——— + *+——9——&-
D o] <5 (= o 8 Q (=g (] Q Q
@ 2 @ 9 9 2 @ 2 g 9 <
R 3] ol oow iaew 3 5 858 58 58 533
Z o -5 u = 4 3 S 4
1 12 Mo. Total 41 2 4.9% 13.3%F:
S BRI Loop with Test Access
Measurement All CLECs SWBT
' 89 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Sow@ ] Repors Reports Reports Reports
Oct-99 0 o] n/a 15.1% n/a
Nov-99 s} o] n/a 11.4% n/a
Dec-99 o] 0 nfa 12.2% nfa
Jan-00 0 4] nia 16.8% n/a
Fep-00 0 0 nia 8.6% nfa
Mar-00 0 0 na 13.8% na
Apr-00 ¢} o] nfa 18.1% nfa
May-00 o] 0 nia 20.7% nfa
Jun-00 5 [s] 0.0% 137% -0.89,
Jul-00 9 1 11 1% 17.0% -0.46
0.0% - ———&
Aug-00 9 2 222% 14.4% 065} > o o o o
Sep-00 6 1 16.7% 12.5% 3% % 3
= R T 8 & & 8 »
12 Mo. Total 29 4 13.8% 14.8%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Repeat Reports (%)

oy o T —— ———
e ISDN BRI Port
Measurement All CLECs SWBT 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
: Reports Reports Reports Reports
a P £ P 20.0% | i
Oct-99 0 ) n/a 15.1% n/a
Nov-99 0 0 na 11.4% nia R ‘ S R l
Dec-99 0 0 n/a 12.2% niaf | 150% . . - . T ISweT —]
Jan-00 0 0 n/a 16.8% n/a o v : —— Al CLECS |
Feb-00 0 0 n/a 8.6% n/a - Lo :
10.0% . |
Mar-00 0 0 n/a 13.8% n/a
Apr-00 0 0 n/a 18.1% n/a
May-00 0 0 nia 20.7% n/a 5.0%
Jun-00 0 0 n/a 13.7% n/a
Jui-00 0 0 n/a 17.0% n/af:
0.0% ————————0———»
A Aug-00 0 o] n/a 14.4% nla > o ® © o o o o o o o o
. Sep-00 0 0 nla 12.5% n/a 2% % 2§ % 2 2 % 2
: - et e b S 2 8 5 9 g 2- g 3 3 2 J)’
12 Mo. Total}, 0 0 n/a 14.8%
DSt Loop With Test Access ‘ = e "
Measurement All CLECs SWBT 60.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
= 1 Reports Reports Reports Reports H .
Oct-99; 2 1 50.0% 0.0% 155} .
Nov-99} 0 0 nia 0.0% nla Y
Dec-99}] 0 0 n/a 0.0% nial: S s SWET
Jan-00 0 0 nia 50.0% na): ! Y Al CLECS
Feb-00): 0 0 nla 33.3% nial . B
Mar-00 0 o nfa 0.0% o/l : .
Apr-00F 2 0 0.0% n/a niaf N | 3
May-00§ 1 s} 0.0% nfa wal ; R
Jun-00f 8 0 0.0% nia nia . \
Jul-00f 3 1 33.3% nfa vkl om e L
Aug-00f 13 1 7.7% n/a n/af e @& o © o o o o o o o o
o (=1 (=13 =] (=3 (=3 (=3 (=] (=] f=] [=] (=] (=3
Sep-00 12 2 16.7% nfa n/a 5 &2 6 & & Z Z 3 & 5 & &
— = - - e - e e <y [ @ © ] 3 3 3 @
i C z Ao 5 U = 4 5 5 < &
12 Mo. Total 41 5 12.2% 12 5%}
- DS1 Dedicated Transpot '
{ Measurement | All CLECs SwaT -y 1000.0%
\ 69 - 06 # Trouble #Repeat | % Repeat | % Repeat ZValue bl go00% b cccc i et e i
S Reports Reports Reports Reports -
£ P £ | 800.0% 1
Oct-99 0 0 na 0.0% nafi
Nov-99 0 0 nia 0.0% wal| 700.0% ¢
Dec-99 0 0 n/a 0.0% map| ecoo% t | [T Benchmark |
. Jan-00 0 0 n/a 50.0% n/a | 500.0% 1 —&— All CLECs
: Feb-00 3 1 33.3% 33.3% vabl o oo
Mar-00 2 1 50.0% 0.0% wal 0% 1
Apr-00 2 0 0.0% nla niafy| 300.0%
May-00 1 0 0.0% nfa naj:l  200.0% + p
Jun-00 1 0 0.0% n/a nall  400.0% +
Jui-00 2 0 0.0% n/a nfal: 0.0% e e e aa . L
Aug-00§. 1 0 n/a e &2 ® o o © 9 o 2 o o o
3 % & 8 8 § & 9 5 3 § 3
St 2 : 33 8 5§ 8 55553 9% %
= A— —_ s 2 &8 5 & 2 g 35 2 8
12 Mo. Total}: 17
s ~ISDN- PRI — ‘
{ Measurement All CLECs SWBT 5000.0%
69 - 07 # Trouble # Repeat % Repeat } % Repeat Z-Value 4500.0% + .
F Reports Reports Reports Reports 4000.0% I
0ct-99 0 0 nia 0.0% 0.0% 1 ;
Nov-99 0 0 n/a 13.6% 3500.0% + K v
fjec‘zQ 0 0 n/a 0-0:/u 3000.0% 4 ; . “‘mﬂ
an-00 0 0 nfa 0.0% 2500.0% | . . —e—AICLECS
Feb-00 0 0 nia 0.0% ] . e —
o )
Mar-00 0 0 n/a 0.0% 2000.0% 1 L
Apr-00 0 ] n/a 0.0% 1500.0% 1 -
May-00 0 0 nfa 0.0% 1000.0%  .*.
l Jun-00 0 [+ n/a 4.5% 500.0% T" [
Jul-00 0 ) n/a 0.0%
Aug-00 o o wa 13.3% 0.0% O ——————&
Sep-00}} 0 o n/a 10.0% 2% 23 T T 2T TG
3 3 I RS - — o Q © [} © 3 3 @
12 Mo. Total} 0 0 wal 3.8%) - T
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements {UNE) Oklahoma
Repeat Reports (%)
: : Digital Subscriber Line (DSL) - No Line Sharing ' e
l Measurement } { Al CLECs In Parity 16.0%
, 69 - 08 # Troubie # Repeat % Repeat / {Yes =0)
. ; Reports Reports Reports  } il (No=2) 14.0% 1
0 0 n/a 1 120% - - - i o oo
0 0 maliitt
0 0 mal fie e woer S Benchmark
0 0 Mal el 8.0% + ——e— AlICLECs
0 0 n/a WL
0 0 naj e 6.0% 1 ]
N 0 na 4.0% |
0 0 niaj.
7 0 0.0%f 2.0% +
6 ] 0.0%} 0.0% N
13 1 7% ’ P
(=2
7 1 _143%] §
2 6.1%
Digital Subscriber Line (DSL) - Line Sharing D o =
j Measurement EL All CLECs SWBT/ASI 1 20.0%
L 69 - 09 # Trouble # Repeat % Repeat % Repeat ZValue || 4g00% 4 eee
Reports Reports Reports Reports A 16.0% | \
11.1% T K \
Nov-99f 5.9% 14.0% :
Dec-99 11.5% 1 120% 4 . N e SWeT
Jan-00 91% | 10.0% N PR 1 |—e—auciecs| |
Feb-00 3.8% . L " . N :
Mar.00 99% 8.0% 1 L .
Apr-00 11.0% 4 60%t Lo
May-00 7.7% | a0% 4
Jun-00 12.8% : 2.0% +
Ju-00 18.0% | 0% et
hug-00 18.1% | 22282283823 %8%8 8
L swooll ol ol  wel oo s 382385535333
- T RSN I T i — RIS 2 3 8 & = Pq 2 3 - 2 &»
[ 12 Mo, Total ol 0o} e —— R T——
Y i Analog Trunk Port
1 Measurement All CLECs SWBT | 18.0%
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value [ 16.0% 4
s Reports Reports Reports Reports f-\ PN PP
Oct-99 0 0 a 15.8% wal| 14.0% 4
Nov-g9 0 0 nia 12.0% wal| 120m 1 ’ T
Dec-99 0 o] n/a 10.3% n/al’ L S .
Jan-00 0 ) a 14.7% wal | 100% F i R SWBT
] —e—AICLECs
Feb-00 0 0 nia 15.7% nfal 8.0%
Mar-00 0 0 nia 13.5% mabt oo |
Apr-00 o] 0 nfa 13.0% n/af:
May-00 0 0 nia 11.9% niaf| 40% |
H Jun-00 0 0 n/a 10.0% n/a 2.0%
Jul-00 Q 0 n/a 12.1% n/a 1 oo% ot
: Aug-00 0 0 n/a 15.6% nfaf | T e o o o o o o o o o o o
Sep-00{ 0 0 na * T 2% 3 2 % 2 L% 2 % 2
e e e 8 2 &8 8 ¢ £ 2 g 3 E4 z2 8
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma
Repeat Reports (%)
. Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 18.0%
69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% +
Reports Reports Reports Reports ’ . VRN R i
: . ’ . i
Oct-99 0 0 nia 15.8% naj:| 14.0% | ; . .
Nov-99 0 0 nla 12.0% val | 200 v
Dec-99 0 0 nia 10.3% n/a o T A SWBT |
or, | v v
Jan-00 0 0 wa 147% naf | 100% e AICLECS
Feb—OOd 0 0 n/a 15.7% naf:| 80% 1
- 0y
Mar-00f o 0 nia 13.5% nial: 60% |
Apr-00¢ 0 o} nfa 13.0% n/a *
May-00. 0 0 na 11.9% nia 4.0% 1
Jun-00H] 0 0 nfa 10.0% n/a 2.0% +
Jul-00% | 0 0 n/a 12.1% n/a
) 0.0% ———0—¢—¢—0—0—0—4¢
i Aug—OOi o} 0 nfa 15.6% n/ag: 2 3 2 2 2 8 2 8 8 8 8 8
. Sep-00§ 0 0 n/a 14.9% n/a s 2 o0 e & £ £ L E T & A
e ot 8 2 & 8 @ g 2 g 2z 3 z 2
12 Mo. Total 0 0 n/a 13.3%
i : : DS3 Dedicated Transport
| Measurement {i Ali CLECs SWBT 35.0%
69-12 [ #Trouble # Repeat | % Repeat | % Repeat Z-Value
o Reports Reports Reports Reports ] 30.0% f
Oct-99 0 0 nfa 33.3% wa | .
o |+
Nov-99f 0 0 nla nla n/fal 25.0% .
Dec-99% 0 0 n/a n/a n/aj’ 20.0% | ". ...... SWBT
Jan-00 o o] nfa nia \ ——&—— All CLECs
Feb-00 0 0 nia 0.0% 15.0% + -
Mar-00 0 0 nfa n/a .
Apr-00¥: 1 0 0.0% n/a 10.0%
May-00§.! 0 o} nla n/a *
Jun-00 0 0 n/a n/a 5.0% 1 N
Jul-00 o] 0 nia n/a N
00% 6———0—0—0—0 00—+
hoo-90 ° 0 e e 2 3223828388388 3
: Sep-00{; 2 0 0.0% n/a 5 2 © & 4 5 5 > £ T O 4
: R OEE T RO G P2 P R W S 2 8 8§ ¢ 2 2 g 32 5 32 8
112 Mo. Total} 3 0 0.0% 25.0%
\f“, e s R ———— e S—— e el
. . Dark Fiber a
Measurement All CLECs SWBT | 35.0%
| 69 -13 # Trouble # Repeat % Repeat [ % Repeat Z-Value }
. Reports Reports Reports Reports | 30.0% T
] Oct-99 0 o n/a 33.3% n/at: .
| Nov-99 0 0 na na naf| 259% 10
Dec-99 o] 0 nla nia n/ag’ 20.0% "r: ...... SWBT
Jan-00 0 0 n/a nfa nia N ——e— Al CLECS
Feb-00 0 0 n/a 0.0% wail 15.0% | ‘.\
Mar-00 0 0 n/a nfa nfaj: .
; Apr-00 0 ¢} n/a n/a n/a 3 10.0% +
l May-00}: 0 0 n/a n/a nfaj: '
Jun-00 ) 0 nia na wal | 50% 1
Juk00 0 0 nfa naf N
i 0.0% ———O—————————————
Aug-00p 0 0 n/a nafs 2 o © o g 9 9 9o o o 9 ©
B 0 (=2} [=2] (=] (=) (=] (=] o =] o o o
spool ol o i i i %35 3:3 % :
R ey g TR le) 2 3 = P s g = 3 = f &
12 Mo. Total}: 0 0 i
S e Aﬁalog Liné Pbrt . ‘
Measurement Al CLECs SWBT 18.0%
69 - 14 1 # Trouble # Repeat % Repeat | % Repeat Z-Value 16.0% 4
. sl Reports Reports Reports Reports : ’ N S
: 0 0 na 15.8% 14.0% 1 K K
0 0 n/a 12.0% 12ow ) K
0 0 n/a 10.3% - " .
.. N B EE SWBT
0 0 nia 14.7% 10.0% v ~—&— Al CLECs
1 0 0 n/a 15.7% 8.0% +
0 ¢} / §
nfa 13.5% 6.0% 1
0 0 n/a 13.0%
0 0 nfa 11.9% 40% .
: (o} 0 n/a 10.0% 2.0% 4
g 0 0 n/a 12.1% 0.0%
0 o
0 0 n/a 15.6% DAY A A =
,, . ol ooul  reew $ 288888283 gs
: o 53 858 85853 32§
12 Mo. Total '/i 7 ’ 0 l 0_0%| 13'3%1 z o o W = s 5 I »
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PERFORMANCE MEASUREMENT TRACKING September 2000

Interconnection Trunks Oklahoma
Percent Trunk Blockage
- [ SWBT End Office to : SWBT End 1.20% -
Measurement f CLEC End Office Office to SWBT
i 70-01 ‘| No.of Calls | Percent Benchmark End Office 1.00% § = = o = #m = ae e e emm e e -
g | Study Week | Blockage ‘Z - Valug" . % Blockage |
“agk] o - ]
Oct-99 0 n/a nfa 0.00%}::] 0.B0% * All CLECs
Nov-99 0 nia nap: - 0 00%4 -
Dec-99 0 nia niaf 0.01%}. { 0.60% 1 L-_“M
Jan-00 0 n/a niaf 0.01%
- 0.40% |
Feb-00 0 n/a nia} 002%
Mar-C0 0 nia niaf: 0.04% 0.20% 4
Apr-00 o] nl/a nfa 0.03%
May-00f 0 nla wal. 0.08%}.{ 0.00% |-@r-@rO-rO—0—-t 0060
Jun-00f 0 a wial . 23828838883838888S3
Jul-00 0 nia nia 38§88 55385389 ¢%
o s < =
Aug-00 0 =0 == <9
Sep-00 o]
e o e—— ——— s = i
: SWBT Tandem to SWBT Tandem SWBT End
Measurement CLEC End Office to SWBT Office to
70-02  F] No of Calls | Percent Benchmark End Office SWBT Tandem .
] Study Week | Blockage "Z - Value" % Blockage % Blockage
2,010,236 0.02% 0.01%] e —Acices B
2,040.903 0.00% 0.02%f L
------ Benchmark
2,256,328 0.00%}: 0.01%
2,717,520 001% 0.02%
2,415.640 0.00% 0.22% 5 -
2,350,903 0.03% 0.42%} 27% ) c
2,034,584 010% 0.46% L -
i 1,549.121 0.00% | 0.10%
2,189,250 Q. 06%\ 0.29%
2,256,901 0.04% 0.00%
2.395,605 0.03% 0.22%|
2,552 967 0.01% -0.99 Q0.07% j
Count of Blocked Calls Excluded from Measurement No. 70
7 E Ry = =
e 70000
Measurement }. No. of 6
70.1-01 Excluded 0000 1
- Biock Calls o 50000 4
40000 -
30000
Dec-99
Jan-00 20000
Feb-00} 10000 4
Mar-00 0 T —& Tl —T— &
[l soeoof 2 8388 8 3@§8 8 8
May-00 § § % 5 5 §F 5 3 9 g
: < =
Jun-00f e -z = - <« @
Jul-00¢
Aug-00

Common Transport Trunk Blockage (% of Trunk Gfou ps with > 2% Blockage

. All CLECs / 3.50%
Measurement # Trunk # Groups | % Groups Benchmark
71-01 ] Groups >2% >2% "Z - Value"
Oct-99}. 98 1 1.02%} 2.50% 4
Nov-89}: 94 o] 0.00% -——&—AIICLECs |} ]
Dec-99 95 0 0.00% 200%1 e Benchmark || -
Jan-00 95 0 0.00%.
Feb-00 95 0 0.00%
Mar-00} 94 1 1.06%}|
Apr-00}: 95 0 0.00%
May-00 95 0 0.00%
Jun-00 96 0 0.00%
Jul-00 95 ¢} 0.00%
Aug-00}: 95 0 0.00%
Sep-00] 95 ol 0 0%
12 Mo Total 1,142 2 0.18%
flizMe To ] ___2][ oy
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Oklahoma

——

Distribution of Common Transport Trunk Groups Exceeding 2%

f

271-No. 72

l' Meésﬁment No.of | Trunk Trunk Trunk’ Trunk Tfunkm
72-01 Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% : 2-3% 3-4% 4-6% 6-10% > 10%

Oct-99}- | 1t 1 D 0 0
of 0 0 0 0
0 0 0 0 0
] 0 0 0 0
of. 0 0 0 0
1} 0 0 1 0
0] & 0 0 0 0
of 0 0 0 0
o} 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

- -E- - === .




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000
Oklahoma

Percent Missed Due Dates

Tﬂf ANCLECs SWBT I
73-01 . No. of # Missed % Missed % Missed Z-Value 90%
: g Trunks Due Dates Due Daies Due Dates 80% | ,
l Oct-99} 872 192 22 0% 54.2% -10.45 .
Nov-9o} 190 48 25.3% 426% anpl %7 o o
Dec-99 340 48 14.1% 9.3% 1.31 60% 1 . D Co
Jan-00 457 0 0.0% 13.2% 7990 509 [+ B Do
Feb-00 1,290 0 0.0% 59.0% 3040} | 400 ‘ Do : B
Mar-00 3635 0 0.0% 34.9% -37.49 N Do . .
Apr-00 9,349 626 6.7% 6.0% ossf | 0% P
May-00 5,258 720 13.7% 69.7% 28.14f | 20% : .
Jun-00 4,090 748 18.3% 24.1% -1.00} | qo% N {
Jul-00 3936 816 20.7% 0.0% 5.53 0% — . i
Aug-00 1,003 0 0.0% 78.4% -31.09 o o 60 o © o o o
o o (=] o o f=] (=] (=)
Sepooj| 914 144 | 158% 23.2% -3.79} 2 % § ¢35 &
< - e = = ° L »
12 Mo. Total 31,424 3342 10.6% 33.0% waf:
Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLéCs SWBT | = N
74-01 f # Missed Avg. Delay | Avg.Delay Z - Value 180
- = Due Dates Days Days 160 + ,"‘
; 0ct-99 192 21.9 140 1 o
. Nov-99 48 27.0 Qo
: Dec-99 48 310 LT S
Jan-00 0 n/a 100 + N
Feb-00 0 na sgof
Mar-00 4} nfa 60 1 : . S}
Apr-00 626 246 1 .
May-00 720 39 4037 N
Jun-00 748 338 20 1/’/\ .
Jul-00 816 25.1 ) N
Aug-00 0 n/a o 9 o o
g %2 3
Sepooll el 823 532
12 Mo. Total | 3342 23.9
Measurement ~ ANCLECs SWBT :
75-01 Number of # Missed % Missed % Missed Benchmark
=3 & Trunks > 30 Days > 30 Days > 30 Days “Z - Value"
Oct-99}. 872 72 8.3% 34.8% 6.26f:
Nov-99} 190 0 0.0% 29.5% -2.00f
Dec-99}; 340 48 14.1% 8.3% 1212F
Jan-00f 457 0 00% 10.9% -2.00f
Feb-00}: 1,200 0 0.0% 28.0% -2.00}
Mar-00F 3635 0 0.0% 0.1% -2.00f
Apr-00 9,349 384 41% 0.3% 211§
May-00 ] 5,258 0 0.0% 6.6% -z.oo”
Jun-00H] 4090 316 7.7% 0.0% 573
Juk-0o} 3936 24 0.6% 0.0% -1.39}
1,093 0 0.0% 63.8% -2.00
Sep-00 914 144 15.8% 10.0% 13.75
- 12 Mo. Total} | 31,424 988 31% 10.6% n/a
Average Trunk Restoral Interval (Hours)
{ Measurement | Al CLECs SWBT | 5
76 - 01 #Trouble |Avg Restorall Avg. Restoralf
o R Tickets Interval Interval
Oct-99% 0 n/a 0.02
Nov-991 4 1.98 1187}
Dec-99f 2 17.39 6.12f
Jan—OO; 0 n/a 24.62
Feb-00} | 4 9.04 33.93
Mar-00 |1 0
Apr-00f 0
May-001. 1
Jun-00f: 1 - :
Ju|~OO,§ ! 0 Ot VAV;: ‘\’; - : -+
- ! 2832338888883
ep-00} ! 0 . 5 2 o &£ A £ £ L Z X & &
™ e NN 2 O%gg£§%§33’2$
omotoal  w] . eol  soa)

271 -No.73-76
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PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundied Network Elements (UNE) Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Ty : fandém fruhk Gr;ﬁps
Measurermnent All CLECs
73.1-01 # Trunk % Held % Held % Held In Parity 100.0%
= = | Circuits Held > > > (Yes=0) 90.0% +
LOF 30 Days 60 Days 90 Days (No = 2)
80.0% +
70.0% +
60.0% +
—o— Al CLECs
50.0% +
0 L
Mar-00} 408 0.0% 0.0% 00%| o0 400% l
Apr-00 0 n/a nia nia n/a | 30.0% ¢
May-00 0 nfa n/a n/a n/a 20.0% 4
0 10.0% -
0
0.0%
0
0

271 -No. 731



PERFORMANCE MEASUREMENT TRACKING September 2000

Interconnection Trunks Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

o———

< —— S 5
s Tandem Trunk Groups
| Measurement Alt CLECs
77 - 01 E No. of Trouble Average Benchmark 20
) i Reports Time "Z - Vaiue” 181
Oct-99 0 nia wal | 451
Nov-99 f‘ 0 nfa n/a 14l
Dec-99 0 n/a n/a
Jan-00} 0 na A [—e——AllCLECs | |
Feb-00 ) nia mal | 1O fr e [‘ - - Standard
Mar-00 0 nla n/a 0.8
Apr-00 0 nia nfajii 06 lL
“ May-00 0
Jun-00 0
00 0 DD S =S —
Aug-00 Y » @ 2 © o o o 9 g Q o
Sep.00 0 T ¢883888 888
i ———r il <] 0 © © ) = 3 O
b4 [=] = w = < = S < »
Non-Tandem Trunk Groups -
All CLECs .
No. of Trouble Average Benchmark §] 3.0
Reports Time "Z - Vaiue"
[+] n/a n/a 254
0 n/a n/a
0 nia n/a R R I I
Jan-00 0 n/a na . —e— Al CLECs | |
Feb-00 0 n/a wafd{ 15+ e Standard |
Mar-00 0 n/a n/a
H Apr-00 0 n/a wal| 101
May-00{ 0 n/a n/al
Jun-00}. 0 na nals] 05T
Jul-00 [¢] n/a n/a U L
# Aug-00 0 nfa na - 8:’ é é é é é é
Sep-00 0 n/a L 0b6 & A L 0X &
- = =~ — g 8 s Ig)_ g 2 3
12 Mo. Totalp 0 l i

271 -No. 77




PERFORMANCE MEASUREMENT TRACKING September 2000

Interconnection Trunks Oklahoma
Average Interconnectionj_gnk Instaliation Interval (Days
E : Interconnection Trunks T
Measurement } All CLECs W
78 - 01 No. of Avg. Install Benchmark 50
L S Orders Interval "Z - Value” 45 +
; Oct-99 1 15.0 -5.001 40 |
Nov-99 1 10.00 -10.00 15 |
Dec-99!° 1 43.00 23.00}
Jan-00 1 8.00 P (e O U (N P Benchmark
Feb-00 3 8.00 12,00 251 —&— Al CLECS
Mar-00 7 19.29 071} 204 R R ce.
Apr-00 1 19.00 -1.00 15 4
May-00 1 15.00 -5.00f] 10 1
Jun-00 0
Jul-00 o} ) ) B L ) )
Aug-00 2 i - g - i o o o hy i
Lol 4
» : : &3 ¢F 2 2853473
S87 Link V
All CLECs ;
No. of Avg. Instail Benchmark 25
Qrders Interval 'Z - Value" | |
s} n/a ab] 20 .- e -
Q nia n/a P
0 n/a njaf:
0 n/a nal "
0 n/a n/af:
0 n/a nfal] 101
0 n/a n/a
o n/a 51
0 n/a
0 nfa o} ——————————0—-
0 a 2 9 3 88 8388288 8 8 8
0 v S : 2 £ 3 55 5 3 2%
: ~ © 2z a 5> o =2 < 3 5 7 1 o
OS/DA
All CLECs
No. of Avg. install Benchmark 25
Orders interval "7 - Value"
9] nfa al 1
0 n/a n/a
G n/a n/a 15 :
¢} nia nfal: 1 T Benchmark | { ]
0 n/a nal ——AICLECs | |
0 n/a nal| 10+ .
0 na nfa |
0 nia wafl 51 .
0 n/a
0 na 06— —0——+—+—¢—6—¢
0 na 2 2 338 3 38 3 8 8 8 8
i 0 n/a 3 2 © & & ¥ 5 > £ 3 & &
o] T 8 £ &8 % 2 28333738
12 Mo. Total 0 n/a _
E-911
All CLECs |
No. of Avg. Instali Benchmark | 25
Orders Interval "Z - Value" {
0 n/a (2] £ BT+ Y SRR g i
0 n/a n/a
0 na ntal
0 nia wall 5T - - - - - - Benchmark
0 n/a —&—— All CLECs
0 n/a 10 1
0 nfa !
0 n/a 5 J %
0 n/a
o] n/a
0 n/a Om c: ; 2 ; g g j g ;L g o
_ 0 3% eggggesegs
_12‘;1:;:%’0tal?/’- 0 mn/a °© 23 8 & 2232353523

271-No. 78



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

September 2000
Oklahoma

Percent of Request Processed Within 35 Days

Measurement | All CLECs Z-Value thru 7/00
Number of No Within % Within After 7/00 Parity
" Requests 35 Days 35 Days (Yes=0; No=2)
| Oct-99} | o} 0 nfa na
Nov-99}s 0 0 nia n/a
Dec-99¢ ] 1 1 100.0% -10
P Jan-00f 0 0 nia nia
Feb-00}: 1 0 0.0% 90
Mar-00}: 0 0 n/a n/a
Apr-00F 0 0 nia n/a
May-00}] 2 2 100.0% -10
Jun-00f; 0 0 nia nia
I Jul-ook: o 0 nia nia
Aug-C0 0 0 nj/a nla
Sep-00 5 5 100.0% O
{12 Mo. Total] of 8] 88 o%].
Average Da
1 Measurement Al CLECs
: _ Number of Average
o 2] Requests Days
Q
0
1
0
1
0
0
2
0
0
0
5 2260
[ B 28]

T e

100%
90% -
80%
70% +4
50%
50%
40%
30% 1
20%
10% A

0%

-

——— Al CLECs
------ Standard

Feb-00 ¢

40.0

350 4
30.0 1
250 +
200 4
150 ¢
10.0
5.0

+

0.0

——AICLECs | |

Oct-99

271 - No. 105-106

Nov-99 J

Dec-99

Jan-00 4

Feb-00

i

Mar-00 4

Apr-00 +

May-00 +

Jun-00 4




PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Okliahoma

Percent M_i_slsed Collocation Due Dates

——

3 CAGED - INITIAL
{ Measurement All CLECs Z-Value thru 7/00 5
{_107-01 [ # Collocation | # Missed % Missed After 7/00 Parity 100%
Yy Projects Due Dates Due Dates (Yes=0; No=2) 90% 4
Oct-99F 4 0 0.0% -5 1 sow
Nov-98}: 0 0 nia n/a 70% }
Dec-99 1 o] 0.0% -5
= 60% $
Jan-0ok 1 0 0 0% 5 l'—o—An CLECs
Feb-00F! 0 0 nia nla 50% 1 loeeo.. Standard |
Mar-00f| 0 0 nfa nia 40% + —
Apr-00f| 8 0 00% 5 30% 1
May-00F 10 0 0.0% 5 20% +
-00L: ° K
: Jun-00 | 23 0 0.0% 5 10% WL
‘ Jut-00f 2 0 00% R T T T
« ob / ) 0% ¢—0—0——4—¢——0—¢——4
Aug-00F 0 0 nia na o @ ® 9 © 2 @ @ 9 o o o
T 2 & § 3 ¢ 3 g 3 § & 8§
Sep-00% . 2 2 5 5 8 § 8 8 358 532 3 %
R o 8 g2 3 3
12 Mo, Total 70 0 2 08 7w = - < @
/ CAGED - AUGMENTS
{ Measurement £ All CLECs Z-Value thru 7/00 N
| 107-02  FJ #Collocation | # Missed % Missed After 7/00 Parity ] 100%
. ‘ Projects Due Dates Due Dates {Yes=0; No=2) ﬁ,y 90% 1+
Qct-99 0 0 nia n/a 1 80% {4
Nov-88 o] 0 nfa nfa 70% 1 .
Dec-99 0 o] nfa :
‘ 60% —_ 4
Jan-00 c 0 nfa |—4— Al CLECs | |
% 4
Feb-00f. o] o] n/a 50% ';;- - - - Standard
— e
Mar-00 4] 0 nia 40% 1
Apr-00, 0 o} nla 30% 4(
May-00 o} 0 n/a 20% 4},
Jun-00 0 8] nia 10% +
Ju-00 2 0 0.0%] -5 F| e e e e -
y 0% L G e
Aug-00} 0 0 n/a 2 2 o @ 9 2 9 Q@ 9 g 9 Q
o 2 @ @ Q@ Q@ @ & Q@ @ 9 & 9
Sep-00 5 9 00% 5 2z 9 £ @ 9§ 5 > ¢ 5 5 a
c 2 &8 8 ¢ s < 2 2 = 2 &
12 Mo. Total}: 7 0 .
T CAGELESS - INITIAL
{ Measurement | All CLECs Z-Value thru 7/00 .
107 -03 || # Collocation | # Missed % Missed After 7/00 Parity || 100%
i Projects Due Dates Due Dates (Yes=0; No=2) |1 90% +
o} [0} nla n/a 1 80% +
0 nia nfa 70% 1
0 nla n/a 50% |
0 0.0% -5 °
0 0.0% -5 | S0% ¢
0 0.0% 5 40% 1
0 0.0% 5 ] 30% 4
0 0.0% -5 | 20% 4
9 -
0 0.0% 5 1o |
0 0.0% -5
ey o 0% ¢
0 ° D @ o O 9 Q Qo @ Q 9 9o o
3 20.0% 2 %9 % % 2 % £ %2 2 % 2
e 8§ 2485882283333
3 2.2%f
CAGELESS - AUGMENTS
All CLECs Z-Vaiue thru 7/00
107 - 04 # Collocation # Missed % Missed After 7/00 Parity
e Projects Due Dates Due Dates (Yes=0; No=2)
0 a n/a nla
0 0 nfa n/a
0 0 n/a nfa
0 ] n/a n/a |——®— Al CLECs |
0 0 n/a na . Standard :
0 0 nfa n/a
0 0 n/a na
0 0 n/a n/a
0 o] nla
0 o} nla
0 0 na
54 3 5.6%

5.6%

: 2 Mo. Total

|

1
M

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING

Coliocation

September 2000
Oklahoma

Percent Missed Collocati

on Due Dates

e SHARED CAGE - INITIAL
: Measurementt' All CLECs Z-Value thru 7/00 N
107 - 05 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0, No=2} 90% +
Qct-99 0 0 na nfa 80% 1
Nov-99} | o} 0 nfa n/a 0% 1
Dec-99} o} 0 n/a nfa 60%
Jan-00¢. 4] Q nia nia "
Feb-00} 0 0 nfa n/a 50% 1
Mar-00j | 0 0 n/a nfa 40% +
Apr-00} | ¢} s} n/a nja 30% +
May-00 0 ¢} nfa n/a 20% 4
Jun-00§: 0 o} nfa nla 10% 1
Jul-00 o] 0 n/a nfa e e e e e e meemo e
0% O—————6—0—6————0—0—
Aug-COk: o} Q nia n/a » ®»® »® o o o o o o o o o
. o] o3 > o b= o S S = be] =]
L Sepooll K1 el ne B EEEEREEES
12 Mo, Total] ] o] o ©c Z2 0 5 o« =2 <z =7 20
LT SHARED CAGE - AUGMENTS
| Measurement All CLECs Z-Value thru 7/00 .
107 - 06 # Collocation | # Missed % Missed After 7/00 Parity 100%
5 An Projects Due Dates Due Dates (Yes=0; No=2) 90% +
Oct-99F 0 0 nfa nia 80% 4
Nov-99 a o] 0 n/a n/a 70% 1
‘ Dec-99} 0 0 nfa nla 60%
Jan-00§ 0 0 na nla °
Feb-00f 0 0 wa nfa 50%
Mar-00§ 0 0 wa nia 40%
Apr-00f 0 0 nia n/a 30% 4
May~00f 0 0 nfa n/a 20% 1
Jun-00 o} o} nia n/a 10% +
Jul-00% 0 Q nfa (7 T S T I T T I T U S
] | 0% >
Aug-00f; 0 o na wa 2 @ @ 9 9 9 9 9 o 9o 9 Qg
® o » 6 o =} 5 ©& o &
_sepool| ___of 0 _nia wa T O - - S
2MoTow}] 0] 0] "~ ra °© 28 8 & = <3 2" 23
- VIRTUAL - INITIAL
| Measurement § All CLECs Z-Value thru 7/00 N
10707 # Collocation | # Missed % Missed After 7/00 Parity 100%
a o Projects Due Dates Due Dates (Yes=0; No=2) 90% T
Oct-991 0 0 nfa n/a B80% 4
Nov-29 0 0 nia nia 70%
Dec-99 o] 0 nla n/a
60% +
Jan-00 0 0 nfa nfa L
Feb-00 0 0 n/a n/a 50% 1
Mar-00 0 0 nia nia 40% +
Apr-00 0 0 n/a nfa 30% +
May-00¢ 0 0 nfa nfa 20% }
Jun-00 0 0 na na 10% 1
Jul-00 Q 0 nia (I T < I R e I I IR IR
0% ¢————0——0—0—¢———4¢
Aug-00 o} 0 nfa n/a 2 2 3 8 8 8 8 8 8 8
@D (=]
S}ep—DO L 0 i 0 _Nia n/a & é g - ‘%. c =
12 Mo, Total] o] 5] el °© 24 5 & =2 < 2 3 7
o VIRTUAL - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 .
107 - 08 # Collocation # Missed % Missed After 7/00 Panty 100%
s Projects Due Dates Due Dates {Yes=0, No=2) 90% +
Oct-99 o ] nla nfa 80% +
Nov-39 o] 0 n/a n/a 70% 1+
Dec-99 0 o} n/a n/a
Jan-00 0 0 n'a nia 60% ¥
Feb-00 0 0 nfa nia 50% +
Mar-00 0 0 nfa nla 40% +
Apr-00 0 0 n/a n/a 30% +
’\:‘av-gg 0 0 n/a nfa 20% |
un 0 0 /
n/a nfa 10% }
Jul-00 o} 0 nla 272 < S SO
Aug-00 0 0 nla na 0% oo P G S AR A A .
Sep-00} o] 0 nia nfa e @ 9 Q Q 8. < 8, 8 8. 8.
- e 8 2 &8 § 8 8 &8 § 5 3 3 g
12 Mo, Totalf 0 0 nial o © z o S & =2 < 2 3 = 3 3

271 - No. 107b
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PERFORMANCE MEASUREMENT TRACKING

September 2000

Collocation Oklahoma
Average Delay Days for SWBT Missed Due Dates
e ; " - - . -
i ' CAGED - INITIAL
'{ Measurement {: AllCLECS Parity
- 108 - 01 : # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
- Due Dates Days Benchmark {No = 2) 09 \
H Oct-99} 0 nla nla n/a ogl
Nov-99 : 0 n/a nfa nia 071
Dec-99¢ 0 nia n/a nfa 06
Jan-00[| 0 n/a n/a nia o —&—AlCLECs |
0 na nfa wa s A Standard | H
0 n/a nfa nfa 04} ;
& 0 n/a n/a nja 0.3 4
o} n/a n/a n/a 0.2 1
/
0 n/a n/a n/a o1l
0 n/a nfa n/a
006—0——0—0—6 0 00—+
0 na [=23 D (2] f= L= f= (=] (=] (=1 (=3 Q o
0 /a 2 @ 9 2 2 9 8 9 9 9 9 g
o) n 5 3 § 5 8 &5 5 % s 3 % %
Ozoﬂlggﬁ_“’<w
L k2 S o s i T BT e 53
= @ CAGED - AUGMENTS
Measurement | All CLECs Parity
108 - 02 # Missed Avg. Delay 10% Interval (Yes =0} 1.0
s & | _Due Dates Days Benchmark {No = 2) 0.9 lr
Oct-99} 0 n/a n/a nia 08 1
Nov-99| 0 n/a n/a n/a 07 4
Dec-99} 0 nfa nfa na 06
Jan-00 a nla n/a nfa ST —&—AICLECS i |
Feb-00 o na na na 1 S Standard
Mar-00F 0 nfa nia nia 0.4 ¢+
Apr-00 Q n/a nfa n/a 03 ¢
May-00 0 n/a n/a n/a o021
Jun-00 0 nfa nfa n/a 01
Jul-00f 0 n/a nia nfa )
0.0 ——————————& . g ——
Aug-00 . 0 n/a n/a n/a P 2 g P P o o o o o o o
4 @ Q o o (=] Q (=3 o Q <
] Sep-00 0 n/a pos 3 & B = L - & = & &
TTm—— ? e 2 <) o a @ 3 g & E] 3 F] D
[ 12 Mo. Towal] 0 wa na °© z o 5w = = - <« @
. e CAGELESS - INITIAL
Measurement Al CLECs Parity
108 - 03 # Missed Avg. Delay 10% Interval (Yes = Q) 10
58| DueDates Days Benchmark {No = 2) 09 ¢
Oct-99 0 n/a n/a naf{ og {
Nov-99 o nia n/a mapf 54 |
Dec-99 0 n/a n/a n/a 06
E Jan-00 0 n/a n/a n/a ’ [ —e—AlCLECs | |
: Feb-00} 0 n/a nfa waf| 51 b Standard | |
Mar-00{ 0 n/a na nfal] 0.4 + -
Apr-00 o} na nfa n/a 03+
May-00 ] n/a n/a nfa 024
Jun-00 0 n/a n/a n/a 01
Jul-00}. 0 na n/a na ’
Aug-00f 0 n/a n/a n/a 0o Ot — ¢
: $ ¢ 3 38 8 8 8 8 8 8 38
o Sen0f | 3 553 2070 20l 2 5§ 8 3 3 8 5 %3 %3
: = - ? 5
12 Mo_ Total} 3 57.33 2070 = © & = - < @
sl CAGELESS - AUGMENTS
Measurement All CLECs Parity
# Missed Avg.Delay | 10% Interval (Yes = 0) 1o
Due Dates Days Benchmark (No = 2) 09 ¢
0 na n/a nfald gg |
0 n/a nfa n/a 071
o] n/a n/a n/af;
0.6 g
0 nja nfa n/a | ——4—All CLECs | |
Q nfa n/a nfafi 057 :
------ Standard ;
0 nfa n/a nal{ 04+ ;
0 na n/a natl 03 4 '
0 n/a n/a nia 1024
0 n/a n/a n/ag:
4 01
0 n/a n/a n/ag;
0 nla nia n/a} 0.0@ : ;ﬁ g 3 - —4—0—+
3 104.00 wal 0.00 2 & ¢ 8 8 8 8 8 8 8 8 8
: : ~—l] & 5 8§ § 8 5 3 § 5 3 % ¢
12 Mo. Totalf: 3 104.00 © z a S5 w = = S5 7 I o

271 - No. 108a



PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Oklahoma

Average Delay Days for SWBT Missed Due Dates

l SHARED CAGE - INITIAL
| Measurement | All CLECs Parity
: 108 - 05 . # Missed Avg. Delay 10% Interval {(Yes = 0) 1.0
- i | Due Dates Days Benchmark {No = 2) 09 4
Oct-99F1 4] nfa nfa n/a 08 |
Nov-99f 0 nia na n/a 07
Dec-99} 0 n/a n/a n/a ' [
Jan-00§ 0 nfa n/a n/a 061 —— All CLECs
Feb-00} 0 nia n/a wa o5+ Standard
] n/a n/a n/a 04t
0 n/a n/a n/a 0.3 +
0 nia nfa n/a 02+
0 n/a n/a n/a 011l
0 nfa n/a n/a )
p y 0.0 ——9——6——0—& 2 > > ——
0 na nia na a @ @ o o ©o 9o 9 9o o a o
0 Lo} (<] (=] o o (=7 (=3 (=] (= (=] o
o] n/a _ nfa n/a ségégéﬂ_%éégd
. T T T o 2 8 s 2 = 2’ = 3 ] E $
0 n/a n/a
SHARED CAGE - AUGMENT!:
All CLECs Parity
108 - 06 # Missed Avg. Delay 10% Interval {Yes = 0) 1.0
e Due Dates Days Benchmark (No =2) 09 4”
0 nfa n/a n/a 08 |
0 n/a n/a n/a - )
07 +
0 nfa n/a nfa
0 wa nia na 061 —e—AIiCLECs
0 n/a na n/a o5+ b L Standarg_J
0 nla nia nfa ] 04 1
0 n/a n/a n/a 0.3+
0 n/a n/a n/a 024
0 n/a n/a n/a 01l
o] n/a nfa nia
0.0 >—& a g ————& 4 < 4
0 n/a na na 2 @ @ o o o 9 9 o o 9 o
=23 e (o2 o o o (=3 o (=] o (=] (=3
Sep-00 0 n/a naf n/a & é g = é, 5 = ‘%, 3,': 5 g, ué,_
- T = FSRE N T =) 2 a g 2 = 2’ = 3 = Fd 3
12 Mo. Total 0 n/a n/a
- 2 VIRTUAL - INITIAL
Measurement All CLECs Parity
108 - 07 # Missed Avg. Delay 10% interval (Yes =0} 10
w2 Due Dates Days Benchmark (No=2) 09+
r Oct-99 0 n/a n/a n/a 08 4
: Nov-99 0 n/a n/a n/a
07 +
Dec-99 0 n/a n/a nla
Jan-00 0 nfa n/a n/a 08 J’ ——— Al CLECs
Feb-00 0 nfa nfa n/a s+ . Standard
' Mar-00 0 n/a na n/a 04 +
’ Apr-00 0 n/a na n/a 0.3 4
May-00 0 n/a n/a n/a 02 4
; Jun-00 0 nla na n/a 01t
Jul-00f- 0 n/a na nfa )
i: 0.0 -
Aug-00 0 n/a n/a n/a 2 @ 2 8 8 8 2 8 8 8 8 8
Sep-00 0 nia 5 5 g & _g 5 5 = § 5 g, %
T TR % z o) 2 2 g P s 2‘ s =4 = E4 »n
nia
VIRTUAL - AUGMENTS
AllCLECs c
# Missed Avg. Delay 10% Interval (Yes=0) }| 10
Due Dates Days Benchmark (No=2) M ¢g
0 nfa nfa nia 0.8 4
v n/a n/a n/a :
074
0 n/a n/a nja
06 +
0 n/a n/a n/a 05 —&— All CLECS
0 n/a n/a nfa SER S | . Standard
0 n/a n/a n/a 1 04 ¢ I
0 nia nia nja 1osl
0 n/a n/a n/a 1 o2l
0 n/a n/a
n/a 0.1
0 n/a nfa n/a
0 n/a nia 0.0m : :f : ——————&- g >
0 wa 2 & & 8 8 8 8 8 8 8 8 8
— e et e ps} c 8 5 5 E 3 O a4
s 2 &8 5 ¢F 5 % § 353 33
T — -

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Oklahoma
t Percent of Collocation Requests Processed Within Tariffed Guidelines
, , CAGED - INITIAL
1 Measurement . All CLECs Z-Value thru 7/00
109 - 01 # Collocation | No_ in Tariffed | % in Tariffed After 7/00 Parity 100% 9 ———¢
Requests Intervat Interval (Yes=0; No=2) [ole |70 SN A U A -
Oct-99] 0 o] n/a n/a 80% 1
Nov-99 Q 0 nia nfa 20% 4
Dec-99 0 o} nfa nia
- 60% 4
Jan-00} 7 7 100.0% -10 r e AlCLECs
Feb-00 15 15 100.0% 10 e T S e O P Standard
Mar-00 31 3 100.0% -10 40% T
Apr-00 0 0 n/a nfa 30% +
May-00F 14 14 100.0% -10 20% |
- 9 -
Jun-00 : 58 58 100.0% 10 10% 4
Jul-00§ 2 2 100.0% -10 0% N X ) .
Aug-00] 8 8 100.0% 0 ‘o & o o o o o o o o o o
2 2 ¢ @ ¥ @ ©° 9 @ g 9 9
Sep-00 0 9 n/ia nia T‘)$$Cﬂaag~cima
vo— R T - R e 2 3 Zo g g & 2 2 2 g 3 é (%
12 Mo. Total 135 135 100.0%};
E CAGED - AUGMENTS
 { Measurement || All CLECs Z-Value thry 7/00 }-
] 109-02 | #Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity | 100% * _-
i L | Requests Interval Interval (Yes=0,No=2) I 90% % ..................... R g SN
Oct-99 o] 0 nfa n/a : 80% 1
Nov-99 o] o] n/a nla g 70% 1
Dec-99 0 0 n/a n/a
" 60% 4
Jan-00 1 1 100.0% -10 —e—All CLECs
Feb-00 1 1 100.0% -10 L S (Y A S A S Standard
Mar-00 0 0 nia nla 40% s
Apr-00 0 0 n/a nfa 30% 1
May-00 4 4 100.0% -10 1 200 |
Jun-00, 20 18 90.0% 0
Jul-00§ 2 2 100.0% -10 R N L L
— : : TEEREEEERE
__seo) |1l ooy 2§ £ 4 335235 ¢
, R v 2838322833738
{ 12 Mo. Total 29 93.1%k
y = CAGELESS - INITIAL
4 Measurement | Al CLECs 2-Value thru 7/00 | !
# Collocation | No. in Tariffed { % in Tariffed After 7/00 Parity }| 100% A——& A — g%
Requests interval interval (Yes=0; No=2) [ 90% 1/: PR v ................... J
17 15 88.2% 1.76 80% +
100.0% -
8 8 00.0% 10 70%
10 10 100.0% -10 : )
Jan-00 21 21 100.0% 10 80% ¥ Al CLECs
Feb-00 9 8 88.9% 111 4 0% ] |l Standard
Mar-00/: 21 21 100.0% -10 40% +
Apr-0CL. 34 34 100.0% -10 30% +
May-00}" 99 o7 98.0% 7.98 1 0w 1
Jun-00§ 115 113 98.3% -8.26 10% +
i Jul-00§ 9 9 100.0% -10
N 0% +—t———————
Aug-00 1 1 100.0% 0 o 9o @ 2 9 2 9 9 9 @ 9 9
: e Q@ @ @ Q@ 2 & Q@ 2 Q@ Q@ Q
Sep-00 0 0 nja n/a ! 8 3 & § 8 ® 5 % S 3 9 %
i S AR AR T T o o 2 8 8 ¢ = < s 3 = ER
12 Mo. Total 344 98.0% _
R CAGELESS - AUGMENT:
Measurement All CLECs Z-Value thru 7/00
109 - 04 # Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity 1] 100% *———@
- | Requests Interval interval (Yes=0, No=2) G0% - v rmmrmm e e a
Oct-99 o 0 nia na 80% +
Nov-99}: 0 0 na n/a 70%
Dec-98} o 0 nfa nfa T
Jan- 60% -+
Jan-00 o] 0 n/a nfa : —e—AllCLECs
Feb-00}: o] s} nfa n/a %t 0 Standard
Mar-00}: 0 ] n/a nla 40%
Apr-00§: 0 0 nfa nia 30%
May-00} 1 1 100.0% -10 20% |
Jun-00 3 3 100.0% -10 10%
Jui-00 14 14 100.0% -10
: 0% — oo R , .
Aug-00 3 3 100.0% 0 > o o o o o N !
[o2] 22 @ (=] Q o Q Q Q Q
Sep-00}. 2 2 100.0% 2 ¢ ¢ ¢ g 3 8 8 8 8§ 38 8
e, — 8 2 & s @ ‘2" g & 3 3 g ¥
12 Mo. Total 23 23 100.0%. o w = = < »
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PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

’ SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - 05 # Collocation | No. in Tariffed| % in Tariffed After 7/00 Parity 100%
L B :% Requests Interval Interval (Yes=0; No=2) 90% jr ........................................

Oct-99 0 0 nla nia 80% 1

Nov-99 0 /

v 0 n/a nfa 70% 4

Dec-99 o o] n/a n/a

60% 1

Jan-00 0 0 n/a nla ——&—— Al CLECs

Feb-00 0 0 nla n/a 0%+ . Standard

Mar-00 0 0 n/a n/a 40% T

Apr-0of: s} 0 na na 30% +

May-00 o} 0 nia nfa 20% +

Jun-00 0 o] nia n/a 10% +

Jul-00 0 0 n/a nfa

0% 6—0———0———0——¢—¢ o

Aug-00 0 [0} n/a n/a

ol 8 8§ 88 8 8§ 8 8 8 8§ 8 8§

Sep-00} " E— na 5 3 8 5§ 8 &8 5 % 5 3 92 % ~'
T = r T 8§ £ & 58 p» 2 2 & 3 3 7 2 ;’
12 Mo. Total} | 0 0 n/ajs °

: SHARED CAGE - AUGMENTS
1 Measurement § All CLECs Z-Value thru 7/00
109 - 06 # Collocation | No. in Tariffed| % in Taritfed After 7/00 Parity 100%
S 2 ] Requests Interval Interval {Yes=0;No=2) || og0% L L L E TSP PRPPAEEPRPPRE

Oct-99}: 0 o} nfa n/a 8 80% |

Nov-99 0 0 nla n/a 70% ‘<

Dec-99§: 0 0 n/a nfa

Jan-00 0 0 na na 60% 1 ——e—AICLECs | ||

Feb-00 0 0 na nia S Standard | |

Mar-00 0 o] nia nia 40% 1 :

Apr-00 0 Q nia nla 30% +

May-00 0 0 ‘ nfa n/a | 20w

Jun-00 0 0 nfa nja 10% +

Jul-00¢: 0 o} nfa nfa

0% ¢—0————¢—0——0—0——0——0—4—

Aug-00}. 0 0 nfa nfa 2 o @ 90 © Q@ 2 o 9 o 9 Q

- Q@ Q@ @ 9 Q@ Q@ @ @ @ Q g 9

Seppo., [¢] 0 n/a n/a . 553&85‘%538’% :
,1.2;1“1_"‘;,1 0 ¢0~v = T 6 2 8 3 @2 & & 2 3 5 2 & )

o. Totalf|

; VIRTUAL - INITIAL
Measurement g All CLECs Z-Value thru 7/00 ||
03-07 || # Collocation | No.in Tariffed | % in Tariffed After 7/00 Parity 100%

o : Requests Interval Interval {Yes=0: No=2) =0 U

Oct-99 0 a n/a n/a 80% 1+

4] /:
Q nfa n/a 70% 1
s} 0 n/a n/a o0
60% +
0 0 na na | oy ——& Al CLECs
¢} 0 n/a n/a (N S P Standard
0 v} nfa n/a Gl 40%
0 0 n/a nia : 30% +
4} 0 n/a n/a ! 20% 4+
0 0 nia nla 10% -
0 0 nia nia - ;
i 0%e—0—0—0—0 60— oo+ »
0 0 n/a na o @ o 9 o o @ o 9 9 :
& 8 8 8 8 38 83 8 8 8 8§ 8 v
2 2 e e 5 3 8 5 8 5 5553 3938 '
0 5 : : Ozoﬂmﬁggﬂﬁ<w
e VIRTUAL - AUGMENTS *
[ Measurement |- All CLECs ZValue thru 7/00 |-
109-08 | # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity [ 100%
% .| Requests Interval Interval (Yes=0; No=2) Bl go% Jov v cmme i i i i i e
0 0 n/a n/a 80% |
0 o] n/a nfa : 70%
0 o} n/a na
o
0 0 nfa nia %7 —— Al CLECs
0 [} n/a n/a L 50% + s
------ tandard | |-
Y 0 n/a nla 40% Tk
[¢] 0 n/a nfa 30% 4
0 0 n/a n/a 20% 4
[¢]
o} n/a nfa 10% 4
o] 0 n/a nla 0%
0 o wa a 00—+ ¢+ o+

Sep-00}: 0 0 wa e & 8 88 8 88 8 8 8 8 8
gHEN - o ———— - T 3 8 § £ 5 5 & § 3 92 2
12 Mo_ Total] 0 0 °©c =z 06 5 & =<3 3> 2 3

g
g
]
-
5
5
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